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2020
Letter from the Chief ExecutiveLetter from the Chief Executive

After our screening results came 
back in 2019, we were shocked 
to discover that 1 in 3 year 9 
students had an abnormal hearing 
screening result. 

This motivated us to take 
immediate action and create our 
new education programme that 
teaches kids about how to Make 
Listening Safe and look after their 
hearing for life.

This is a serious issue for New 
Zealand, and abroad. Rates of 
youth hearing loss are predicted 
to double over the next three 

I am very excited to be bringing 
you this edition of Hearing 
Matters for Hearing Awareness 
Month. 2020 will be a big year for 
us, as we work hard to expand 
our Youth Hearing Screening 
Programme and launch our Make 
Listening Safe programme in 
secondary schools.

Natasha Gallardo
Chief Executive

This edition of Hearing Matters was made possible thanks to 
funding provided by the Lottery Grants Board.

2222

2323

decades if we do nothing to 
change this.

After attending the World Hearing 
Forum at the end of last year, I 
came away feeling inspired by the 
commitment that 134 countries 
have made to ending preventable 
hearing loss worldwide. 

I look forward to taking these 
valuable global insights and 
putting them into action here.

Together, we can Make Listening 
Safe in 2020.
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Hearing Awareness Month kicks off with World Hearing Day on the 3rd of March. 
This month, we are putting the spotlight on the rising levels of youth hearing loss in New 
Zealand. All our activities aim to increase visibility and recognition for the experience of 
hearing loss and to Make Listening Safe through hearing health education. 

HAVE A LOOK AT WHAT’S 
HAPPENING IN MARCH!

HEARING 
SCREENINGS IN 
WORKPLACES

TAKE 30 CHALLENGE

The Take 30 Challenge has been 
designed to provide a brief 
insight into the experience of the 
880,000 Kiwis who are Deaf or 
hard of hearing.

Even if you don’t have any first-
hand experience of hearing loss, 
you may know someone at work, 
in your family, or in your circle of 
friends who does.

Take 30 is a fun way to learn 
new communication skills, and 
to become aware of the barriers 
people who are Deaf or hard of 
hearing may face in everyday 
situations – and how to overcome 
them.

Sign up for your free pack: 
www.nfd.org.nz/take-30-for-
hearing-loss

Take 30

MOVIES IN PARKS 

This summer, Auckland Council's 
Movies in  Parks is  featuring  
20 films with open captioning, 
and NZSL interpreters are 
available during  the pre-event 
entertainment.

Join us at Movies in Parks for 
our first ever NFDHH Meetup on 
the 13th of March.  Bring along 
your blankets and popcorn 
and enjoy the film Yesterday 
under the stars with us.
Find out more about our 
community Meetups on page 23.

Hearing Screening day
at NZME

NFDHH will be offering free 
hearing screening checks at 
selected workplaces in the 
month of March as part of our 
Hearing Accredited Workplace 
Programme.

Hearing loss is more common 
than many realise, and screenings 
provide an opportunity for 
employees to monitor and look 
after their hearing health for life.
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We are running Round the Bays 
on the 8th of March to raise 
awareness for youth hearing loss. 

1 in 5 teenagers worldwide 
experience disabling hearing loss 
and this number is predicted to 
double in the next 30 years.

Run with us and help raise much 
needed funds for our youth 
hearing health programmes in 

ROUND THE BAYS

MAKING LISTENING 
SAFE IN SCHOOLS

We're running to 
raise awareness 

for the 1 in 5 
young people 
who are living 
with hearing 

loss.

New Zealand secondary schools.

Our Youth Ambassador, Lily 
McManus, will be pounding 
the pavement alongside Team 
NFDHH, celebrity guests, and 
students from local schools. We 
hope you will join us too!

Show your support by joining our 
team, and make your run count in 
2020.

Hearing Awareness Month marks 
the launch of our Youth Hearing 
Loss Education Programme. 
Currently, there are 8 schools 
enrolled in the Programme and 
we are working hard to expand 
its reach in 2020.

The Programme focuses on 
Making Listening Safe and 
teaches kids about how to care 
for their hearing health.

Listening to music for too 
long, and too loudly through 
headphones is a major reason 
why an increasing number of 
young people are experiencing 

Round the Bays  
8.4 kms of fun

disabling hearing loss. Sadly, many Kiwi kids are not aware of the damage 
they’re doing, until it's too late.

In the past year, we completed our Youth Hearing Screening Pilot in 
Auckland, which revealed that 34% of the 479 secondary school students 
tested had an abnormal result. That’s 1 in 3!

If you’d like to learn more about Hearing Awareness Month visit our website: 
www.nfd.org.nz/hearing-awareness-month2020
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Lily McManus in training 
for Round the Bays 2020

LILY MCMANUS IS NOT A FAN OF RUNNING. 

But she's taking one for the team to 
raise awareness for youth hearing loss!

Our Youth Ambassador, Lily McManus is doing her part to raise awareness and much 
needed funds for youth hearing loss in New Zealand by running Round the Bays on the 
8th of March, 2020.

Find out more: www.nfd.org.nz/roundthebays2020
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A global mission to Make Listening Safe.

WORLD 
HEARING FORUM

World Health Organisation, 
Geneva, Switzerland
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Our Chief Executive, Natasha 
Gallardo, journeyed to Europe to 
join a global initiative that aims 
to Make Listening Safe. Though it 
was a chilly December in Geneva, 
Switzerland, the 134 members of 
the World Hearing Forum offered 
NFDHH a warm reception.

Natasha worked alongside fellow 
World Hearing Forum members 
to explore their shared focus 
areas. These included:

• World Hearing Day: The 3rd of 
March as a global awareness 
event.

• World Hearing Report: A 
summary of new research and 
statistics released annually.

• Make Listening Safe: Working 
towards a world where no 
one loses their hearing due to 
unsafe exposure to noise. 

• Champions: Encouraging 
organisations to engage 
influential members of their 
communities to further their 
messaging.

SHARED GOALS

A major focus for NFDHH will be 
the Make Listening Safe initiative. 
We will be working alongside 
the World Hearing Forum to 
successfully implement the key 
objectives, which include: 

• Educating young people 
about the dangers of unsafe 
listening, and to encourage 
them to follow safe listening 
practices.

• Incentivising smartphone 
companies worldwide to 
implement the World Health 
Organisation and International 
Telecommunications Union 
global standard for safe 
listening devices. This global 
standard aims to regulate 
exposure to loud sounds 
through personal audio 
devices/systems and mitigate 
hearing loss risk associated 
with their use.

• Lobbying governments 
and policy makers on the 
importance of safe listening 
regulations.

• Providing information to 
those in the music industry 
(sound engineers, event 
organisers, musicians, and 
music industry recording 
companies) about better 
monitoring of noise levels, 
and safe listening standards.

With the number of people living 
with debilitating hearing loss 
rapidly rising, never has there 
been a more important time to 
come together and tackle the 
challenge of making listening 
safe.

Find out more at:
www.who.int/deafness/world-
hearing-forum/en

World Hearing Forum Members 
December 2019

134 nations gathered to collaborate and develop new ideas to 
tackle rising levels of preventable hearing loss around the world.
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We caught up with AOHL to talk about the work they are 
doing to support the Deaf and hard of hearing in the UK.

around empowering staff with 
hearing loss, and this will be a 
key area of focus for the charity 
moving forward. We want to see 
a world where those living with 
any level of deafness and hearing 
loss can enjoy the same access to 
gainful employment as anyone 
else.
 
The link between hearing loss 
and dementia is increasingly 
recognised – what new 
discoveries are being made, and 
how can people reduce their 
risk?

We’ve known for some time 
that there is a correlative link 
between dementia and hearing 
loss. Studies have demonstrated 
an up to five times greater risk of 
dementia with untreated hearing 
loss. 

Researchers across the world 
are investigating this link, but 
a notable recent development 
published in The Lancet in 2018 

What will Action on Hearing 
Loss be focusing on in 2020?

We’ve spent much of 2019 
looking into how best we as an 
organisation can support the 12 
million people living in the UK 
with some level of deafness or 
hearing loss. In 2020 we want 
to remain as relevant and fit for 
purpose as possible, so we’ve 
been looking at everything from 
our organisational strategy to our 
brand – the results of which will 
be launched in 2020.

ACTION ON 
HEARING LOSS

If you had a magic wand, what 
would you do to help those with 
hearing loss in the UK?

If I had a magic wand, I’d 
encourage everyone to get their 
hearing tested and to take action 
as a result. Early identification and 
support is critical to remaining 
included in everyday life. 
 
How has hearing loss affected 
employees in the UK and what 
actions have employers taken 
to better support those with  
hearing loss?

We know that hearing loss has a 
massive impact on employees. 
In a survey we took in 2017, 
many respondents retired early 
because of their hearing loss 
and of those still in work, more 
than half also felt that they were 
treated unfairly because of it. 

There’s a huge amount of work 
to do in educating employers 

listed hearing loss as the most 
significant modifiable risk factor 
for developing dementia. 

While we are only starting to 
scratch the surface of this link, 
research is increasingly pointing 
to the early adoption of hearing 
aids as a positive measure. 

Tim Willet, Mark Atkinson, 
Natasha Gallardo and Roger Wicks

"Studies have 
demonstrated 

an up to 
five times 

greater risk 
of dementia 

with 
untreated 

hearing loss."

Effortless 
AndroidTM 
streaming 
all day long

M
10

27
54

G
B

-1
9.

06
-R

ev
.A

© 2020 GN Hearing A/S. All rights reserved. ReSound is a trademark of GN Hearing 
A/S. Google and Android are trademarks of Google LLC. The Bluetooth word mark 
and logos are registered trademarks owned by Bluetooth SIG, Inc.

At ReSound, our aim is to make life sound better for people with hearing loss all around the world. 
We have now taken a step further by introducing the world’s first direct streaming from Android 
devices to hearing aids, using Bluetooth Low Energy.*

The new technology allows users to take calls, stream music in stereo and much more – all without 
any intermediate device directly from their Android phone to their ReSound LiNX QuattroTM hearing 
aids. Streaming is now effortless. 

24 HOURS OF BAT TERY LIFE AND 12 HOURS OF STREAMING 
Users can also rest assured that they will have the energy they need, thanks to Bluetooth Low 
Energy, which lengthens the battery life of hearing aids while streaming. 

We are proud to be the first company to offer direct streaming from Android devices using this 
state-of-the-art technology, partnering with Google and Cochlear. We are confident that it helps 
even more people to overcome their hearing loss. 

*From Android version 10 and Bluetooth 5.0 for all Android phones that can stream to hearing aids 
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Madeleine Uaine has lived with 
moderate to severe hearing loss 
all her life, and at 23, she has 
overcome many challenges. 

Now, she wants to share her 
journey towards acceptance in the 
hope that it will empower others 
facing similar circumstances.

Soft-spoken yet approachable, 
Madeleine is a warm and 
reassuring presence. She is 
clearly enthusiastic about making 
a difference. 

Her focus is living her life to her 
full potential, refusing to let her 
hearing loss hold her back.

She is looking forward to being 
a valued member of NFDHH’s 
newly formed Youth Advisory 
Group. As a member of this group, 
she will share her thoughts on 
how NFDHH can prioritise youth 
initiatives and help to ensure that 
the youth voice is represented.

MADELEINE’S HEARING 
LOSS

MADELEINE’S 
STORY

towards her hearing loss began 
to shift towards insecurity and 
indifference. Every evening, she 
was supposed to put her hearing 
aids in a case on her bedside 
table, but over time it became 
less and less of a priority. 

Throughout school she lost her 
hearing aids repeatedly, but even 
after getting them replaced she 
didn’t wear them as often as she 
should.  

When she was fourteen, 
Madeleine lost them for a fourth 
time and this time was different. 
She didn’t get them replaced. 

“I decided not to go to the 
audiologist because I thought 
I didn’t need them,” says 
Madeleine.

This resulted in a six-year period 
during which she didn’t wear 
hearing aids, a decision she now 
realises greatly affected her 

Madeleine Uaine speaking at
Listen Up 2019

Madeleine was born with 
moderate to severe hearing loss 
due to premature birth, but she 
only received the diagnosis after 
a few years of speech therapy, 
which started at age four. 
Originally, she was thought to 
have a language delay, but this 
delay was later attributed to her 
hearing loss.

At six, she was fitted with hearing 
aids and had no problems with 
wearing them - they didn’t knock 
her confidence.

“I wasn’t shy to tell people what 
were on my ears, I was a loud and 
vibrant kid!”

TEENAGE YEARS 

As Madeleine entered her 
teenage years her attitude 
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psychologically and socially.  

“I don’t know how I managed. 
I do know I was very careful 
with the way I pronounced my 
words and letters, even where I 
looked at someone while having 
a conversation. I would force 
myself to look at their eyes instead 
of their mouths so they wouldn’t 
notice I was lip reading.”

When she entered university, 
she only passed practical exams 
like drawing and painting, and 
struggled to pass written exams 
and understanding what was said 
in lectures. After two and a half 
years, she left university.

SIX YEARS OF 
DISCONNECTION TOOK 
ITS TOLL

Like many with hearing loss, the 
added barrier to connection and 
communication contributed to 
becoming disconnected from 
those around her. 

Since interacting with others was 
a big struggle, she often didn’t 
seek out time with friends and 
instead spent a lot of time alone. 
As a result, her mental health 
suffered, and she developed some 
unhealthy coping mechanisms, 
such as drinking excessively. 

Looking back on her life growing 
up, Madeleine has a newfound 
appreciation for the importance 

of taking responsibility for her 
hearing health and wearing 
hearing aids.

However, when she was trained 
to work at the front desk, 
everything changed. She found 
herself struggling to do her job, 
facing visitors who at times, were “I wouldn't be who 

I am today if 
I hadn't faced 

these challenges.”

“I wish I knew the impact 
[hearing loss] had on my learning, 
and my mental health. Also, just 
how important wearing hearing 
aids is for communication, and 
for a social life – having that 
connection with people.” 

Madeleine urges people to be 
aware and compassionate about 
the needs of those who have a 
hearing loss. She asks hearing 
people to remember: 

“We feel like we aren’t being 
included if too many people are 
talking at once. If we ask you 
to repeat yourself, please do it. 
Don’t just say you’ll tell us later, 
that is shutting us off.”

IN THE WORKPLACE

At Auckland Art Gallery Toi o 
Tāmaki, she originally began 
working in a customer service 
role that didn’t require her to 
interact with many visitors. This 
allowed her to stay quiet, and in 
the background. 

rude about her hearing loss, and 
her mental health continued to 
decline. 

She says, “Not wearing my 
hearing aids for that six year 
period caused me to become 
isolated, small, and depressed...it 
took me to the lowest point.”

Telling the story of these dark 
years brings up a lot of emotion 
for Madeleine, and it’s clear 
that this is still something she is 
working through. 

“It was a struggle, but it made me 
take my hearing loss seriously and 
consider going back to wearing 
hearing aids.”

“I wish I knew 
the impact 

hearing loss had 
on my learning, 
and my mental 

health."

Madeleine Uaine
with her siblings
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Madeleine’s counsellor inspired 
her to try out something new. 
She began learning New Zealand 
Sign Language, and discovered 
the Deaf community.

“My counsellor advised me 
to learn something that really 
interested me. I thought, ‘Oh, 
sign language! I’ve always wanted 
to learn that!’ That was two years 
ago, and it’s really changed my 
life.”

While she recalls struggling to 
learn other languages growing 
up, Madeleine didn’t have the 
same hurdle with NZSL. Being 
a visual language, she didn't 
have to hear or discern new 
pronunciations.

“It’s a beautiful language, and 
one that I’ve picked up really fast. 
I love signing. I’ve met a lot of 
new people.”

Learning sign language has 
allowed Madeleine to connect 
with a new and supportive 
community where her hearing 
loss is embraced.

“I often don’t know where I 
fit. I've worn hearing aids and 
undergone speech therapy to be 
included in the hearing world.”

“Being in the Deaf community, 
and learning sign language, has 
helped me to experience both 
worlds.” 

"Being open and 
honest makes a 

difference."

would use some sign language 
with me. [If I couldn’t hear 
something] then they would 
fingerspell…It was really cool, 
and it was good to see they 
enjoyed sign language.”

While growing up with hearing 
loss created a lot of challenges 
and contributed to dark periods in 
her life, Madeleine is hopeful for 
the future. She has big dreams, 
and wants to help to make New 
Zealand a more inclusive place.

She says, “I like to share my 
experiences and raise awareness 
of hearing loss and other 
disabilities as well…my goal is 
to give back to my community of 
Manurewa in South Auckland.” 

Madeleine is proof that hardship 
can teach valuable lessons that 
provide perspective and wisdom. 
There is no better teacher than 
facing your circumstances and 
learning from them.

She reflects, “I wouldn’t be who 
I am today if I hadn’t faced these 
challenges.”  

CONNECTING WITH 
DEAF CULTURE 

In Madeleine's workplace, being 
open and honest about her 
hearing loss was a huge step 
towards feeling like she was truly 
part of her team. 

While working at Auckland Art 
Gallery Toi o Tāmaki, she taught 
her colleagues sign language in 
order to be able to communicate 
with Deaf visitors, and to raise 
awareness. However, it wasn’t an 
easy decision.

“It’s not really my thing to tell 
everyone that I have a hearing 
loss, but it really helped with 
communicating – [my colleagues] 



We catch up with the Minister 
for Disability Issues, Hon. Carmel 
Sepuloni, to talk about hearing 
loss.

What is the government 
doing to increase access to 
New Zealand Sign Language 
(NZSL) and better support 
Deaf and  hard of hearing 
New Zealanders?

the hearing status of young New 
Zealanders and will work with 
my colleagues to understand 
what needs to change in order to 
manage what could potentially 
have a significant impact on 
wellbeing and employment 
outcomes. people to enquire about policies 

that affect them.

QUESTIONS FOR THE 
MINISTER FOR 
DISABILITY ISSUES

The Government has increased 
funding for the NZSL Board and 
the NZSL Fund to provide for 
community driven initiatives and 
strategic investments in line with 
the NZSL Strategy 2018-23. 

NZSL Week has increasingly 
become a national focal point 
where all New Zealanders can 
celebrate NZSL as a taonga of 
New Zealand. This week really 
lifts the profile of NZSL as one of 
our Official Languages and lets us 
all celebrate the Deaf community 
and our Deaf and hard of hearing 
New Zealanders.

We have also increased funding 
for Resource Teachers of the Deaf. 
This is critical to help all our Deaf 
and hard of hearing children and 
young people to navigate their 
time at school towards successful 
communication, learning, 
employment and wellbeing.

The early findings from the pilot 
study were unexpected and are of 
great concern.  I will be watching 
closely for the wider research on 

How do New Zealanders who 
are Deaf or hard of hearing 
connect with the government 
to enquire about policies that 
affect them?

Deaf or hard of hearing people 
can use the following avenues:

1. Contacting a Member of 
Parliament

2. Contacting a Minister: 
Freepost Parliament, Private 
Bag 18 888, Parliament 
Buildings, Wellington 6160 or 
by email

3. Contacting an MP or a 
Minister via the NZ Relay 
Service.

You may be interested to know 
that Government Agency Chief 
Executives have committed to 
the Accessibility Charter.  This 
charter includes commitments to 
develop a resourced plan to make 
government agency information 
accessible within the next five 
years. 

Work is also underway to get 
Local Authority and District 
Health Board commitment. This 
will mean more information will 
be captioned, available in NZSL or 
Easy Read and more services will 
be hearing loss aware, to enable 

The Ministry of Education funds 
Remote Microphone Hearing 
Aid systems (RMHAs) for some 
children and young people. A 
funding increase for the provision 
of Assistive Technology and 
Learning Support specialists was 
delivered in Budget 2019 to meet 
demand for this support.

The Ministry of Health funds 
cochlear implant services and  
hearing aids for people who 
meet all of the eligibility criteria. 
Additionally, a range of hearing 
assistive technology is available 
through the Ministry of Health’s 
Equipment and Modification 
Services. The types of technology 
that can be accessed may include 
alerting devices that connect to a 
doorbell, telephone/fax, or other 
alarms that emit a loud sound 
or flashing light or activate a 
vibrating device to let someone 
with hearing loss know that an 
event is taking place.

What support is available 
for Deaf or hard of hearing 
people who need assistive 
technology (such as cochlear 
implants, hearing aids, 
accessible fire alarms)? 

What was your response to 
the National Foundation for 
Deaf and Hard of Hearing’s 
Listen Up 2019 report, which 
outlined the results of our 
Pilot Screening Programme in 
schools? 

4
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Nico DiMarco
Deaf DJ
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Most people would assume that if 
you are Deaf, music is something 
that you simply cannot access. 
However, this couldn’t be further 
from the truth.  

Those with profound hearing loss 
often enjoy music purely through 
the vibration of the melody and 
the beat. As a result, there are 
many Deaf people who love 

He explains, “If you have your 
shoes off and you’re feeling 
music, the low pitches are in the 
lower back and the high pitches 
are in the upper back. When 
music goes through your body, 
it creates a very pleasurable 
experience. That’s why music is 
universal.” 

Furthermore, this experience 

MUSIC IS
UNIVERSAL 

“When music 
goes through 
your body, it 

creates a very 
pleasurable 
experience. 
That's why 

music is 
universal.”

dancing, and flock to 
festivals and concerts.

Nico DiMarco is a 
successful Deaf DJ 
from a 4th generation 
Deaf family who is 
determined to share 
his passion for music 
and dancing with 
the Deaf and hard of 
hearing community.

Nico is driven by the 
belief that Deaf people 
can do anything and 
wants to inspire the Deaf and 
hard of hearing to join him on the 
dance floor. 

is being enhanced 
by incredible new 
technologies that  
have recently been 
invented. They take 
the purely auditory 
aspects of music and 
translate them into 
fascinating multi-
sensory       experiences.

The Sound Shirt, 
developed by high-
tech fashion brand 
Cute Circuit, enables 
people to experience 

pitch and rhythm through 
vibrations on various parts of their 
upper body. This is accomplished 
through technology that is woven 

into the fabric – it accentuates 
the beat along their back, and the 
melody along their arms.

Music can be enjoyed by everyone, whether hearing or Deaf.

Visual stimuli can activate 
auditory parts of the brain

DEAF PEOPLE SEE AND 
FEEL SOUND 

Scientists have also discovered 
that music is not purely an auditory 
experience. 

When the brains of Deaf people 
are compared to those of 
hearing people, there is very little 
difference in brain activity in the 
auditory cortex while they are 
listening to music. 

Deaf people might not be hearing 
music through their ears, however 
their brains are still receiving 
sound both through vibration 
and visual cues. Since our brains 
have in-built neuroplasticity, we 
are able to use our other senses 
to fill in the blanks. It's because 
of this amazing adaptability that 
visual and kinesthetic stimuli can 
activate the auditory section of 
the brain.
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“The deaf community 
has dealt with so 
much ignorance 

and all they’ve ever 
wanted was inclusion 

and to be accepted 
and treated equally 
while being able to 

enjoy life on an equal 
level as their hearing 

peers.”

Deaf people have a completely 
unique experience of music, 
and that’s something that Matt 
Maxey from DEAFinetly Dope 
wants to share with the world. 

Born profoundly Deaf, Matt 
advocates for the accessibility of 
Deaf and hard of hearing people 
at live music events. 

When a sign language interpreter 
is available, those with a hearing 
loss can enjoy the meaning behind 
the words while feeling the music 
in their bodies, and the electric 
social and energetic environment 
that is created at the venue.

real time. It’s a challenge that she 
gladly accepts.

“You know what the reward is? 
Looking down in the audience 
and seeing Deaf and hard of 
hearing members, all of those 
people dancing and jamming 
out and feeling included in that 
music experience. For myself, 
I’m part of this cultural and 
linguistic community, and we all 
communicate in different ways. 
Some of us sign and voice, some 
of us just sign, but no one way 
is superior to the other,” says 
Amber.

Many Deaf and hard of hearing 
people find that music is a truly 
pleasurable experience and big 
part of their lives. Thanks to 
the combination of the physical 
sensation of sound, incredible 
new technology, and access to 
sign language interpreters at 
concerts, music is increasingly 
becoming an even richer and 
expressive experience for the 
Deaf and hard of hearing.

Amber Galloway Gallego is a 
professional sign language 
interpreter who specialises in 
music – she uses American Sign 
Language to convey the meaning 
of a song to those who can’t hear 
the lyrics.

When hired to interpret concerts 
for high profile artists like Kendrick 
Lamar, Adele, and Drake, she’ll 
often have to memorise complex 
lyrics for weeks in advance so she 
is able to convey the meaning in 

“You know what 
the reward is? 

Looking down in the 
audience and seeing 

Deaf and hard of 
hearing members, 
all of those people 

dancing and 
jamming out and 
feeling included 

in that music 
experience."

“The Deaf community has dealt 
with so much ignorance and 
all they’ve ever wanted was 
inclusion and to be accepted and 
treated equally while being able 
to enjoy life on an equal level as 
their hearing peers,” says Matt. 

Interpreting music is a creative 
pursuit – instead of simple, literal 
signing, it encapsulates the whole 
body to convey meaning through 
signs alongside facial expressions 
and dance moves. 

Many Deaf people find music a 
truly pleasurable experience

Sources: WAMU 88.5, TED Talks,
The Undefeated
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Introducing the Youth Employment Programme

The National Foundation for Deaf and Hard of Hearing has launched a new programme that 
offers employment opportunities to young adults who are Deaf or have a hearing loss.

We work alongside you and employers to bridge the gap between study and employment. By 
providing opportunties to learn new skills, and the chance to work in a supportive environment, 
we help you in your transition from school to your first full-time job.

This comprehensive programme offers:

• MoneyMinded ANZ budgeting course
• Community involvement and work experience
• Drivers Licensing support

Employment opportunities are available with our Hearing Accredited employers, who are 
aware of how to accommodate employees who are Deaf or have hearing loss. 

We are currently collecting registrations for the Youth Employment Programme. If you are 
Deaf or have a hearing loss, and are under 24 years of age, contact us today. 

 enquiries@nfd.org.nz

Deaf & Hard of Hearing
NATIONAL FOUNDATION FOR

H E A R I N G  A C C R E D I T E D  
Align your disability and inclusion
strategy in 2020 by becoming a
Hearing Accredited Workplace.

Sign up today: 
www.nfd.org.nz/HAWP

As a Hearing Accredited Workplace, your organisation will be in a stronger position to retain As a Hearing Accredited Workplace, your organisation will be in a stronger position to retain 
experienced staff, gain access to a new talent pool and attract new customers.experienced staff, gain access to a new talent pool and attract new customers.

Proudly supported by:

YOUTH EMPLOYMENT
PROGRAMME

If you are a school leaver 
and are Deaf or have

a hearing loss, 
we are here 

to help.

24/7 Online 
Access

Step-by-step
Modules

Facilitated 
Workshops

Hearing 
Screenings
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“We have to 
appreciate that yes, 

there may be captions 
available, but there 

needs to be sign 
language available 

as well for those that 
rely on it.”

FROM TEXT TO MOTION

A NEW FRONTIER FOR 
SIGN LANGUAGE

For those whose first language is 
sign language, finding accurate 
translations of written languages 
into sign language has been but a 
distant dream. 

However, change could be around 
the corner, thanks to an exciting 
new sign language avatar created 
by Kara Technologies. This 
innovative technology aims to 
incorporate artificial intelligence 
to create natural and realistic 
translations in NZSL, on demand.

The founder of Kara Technologies, 
Arash Tayebi, began experiencing 
debilitating vertigo attacks 
three years ago due to an inner 
ear condition called Meniere’s 
Disease. Ultimately, this condition 
resulted in him losing hearing 
in one ear. After experiencing 
partial deafness, his research led 
him to a newfound interest in the 
Deaf community. 

While completing his PhD in 

Engineering at University of 
Auckland, he visited Kelston 
Education Centre and asked 
them about the biggest barriers 
that the Deaf students face in 
education today.

acquisition. For Deaf children, 
language acquisition can be 
especially challenging, as they 
have limited access to educational 
materials in sign language, such 
as children books, and kid’s TV 
shows. This puts them at a big 
disadvantage before they even 
enter their schooling years. 

Outside education, many believe 
that captions are a sufficient 
way to provide accessibility to 
media. Yet, for those whose 
first language is NZSL, English is 
very much a second language. 
However, unlike written 
languages, translation tools for 
sign language have not kept up.  

“We have to appreciate that yes, 
there may be captions available, 
but there needs to be sign 
language available as well for 
those that rely on it, ” says Arash. 

This is an issue Arash understands 
well, because English is his second 
language. 

“I was born in Iran and moved 

“We figured out in early stages 
that accessibility was the main 
problem. So, for example in 
education, first language access 
to educational materials, such as 
books in NZSL, are too few… If 
you look at statistics worldwide, 
it makes me very sad,” says Arash. 

Countless studies have 
established that the first 5 years 
of life are critical for language 

Arash Tayebi
CEO of Kara Technologies
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to New Zealand five or six years 
ago…. When watching movies, 
I would think, if I could just get 
some captions in Farsi… That 
would be very good!”

Arash hopes to provide the Deaf 
community with on demand 
sign language translations of 
the abundant content available 
online – be it written, video, or 
audio. This new technology could 
also be a tool to send out Civil 
Defence emergency messages to 
Deaf people while sign language 
interpreters are being sourced.

FROM TEXT TO MOTION

Translating sign language 
digitally presents a unique set 
of challenges, because facial 
expressions and eye contact are 
huge parts of how meaning is 
conveyed.

“One of our biggest challenges 
was that… if you look at the 

other technology available for 
translation, they’re normally text 
to text translation. For us, it was 
text to motion…Sign language 
is very heavily reliant on facial 
expressions. How can we include 
that?” Asks Arash.

Creating an accurate translation 
in sign language is very much a 
new frontier. Past attempts to 
create virtual signing technology 
have resulted in robotic and 
unnatural experiences for users. 

To make signing feel natural and 
relatable, Kara Technologies uses 
Deaf people, and captures their 
real-time movement through a 
process called motion-capture. 

“We have a camera in front 
that tracks facial expressions, 
and the person wears a motion 
capture suit, to track the signer’s 
movement. This is captured 
simultaneously.”

Due to this innovative approach, 
Kara Technologies' sign language 
avatar, Niki, has excelled beyond 
previous iterations. She creates 
signs naturally with her hands, 
and has hyper-realistic and 
captivating facial expressions. 

Kara Technologies intend to 
roll out a collection of books 
translated into New Zealand Sign 
Language, presented by Niki, in 
collaboration with Kelston and 
van Asch Deaf Education Centres.

INNOVATIONS IN AI 

Meet the team at
Kara Technologies 

Avatar Niki  of
Kara Technologies

A big part of how this technology 
will grow and become increasingly 
useful is by utilising artificial 
intelligence to create a human 
connection between the face and 
the hands.

“The AI mechanism will 
understand that it is a surprising 
and sad sentence... it needs to be 
signed with a surprised and sad 
face. If you don’t do that, it isn’t a 
good translation."

Arash is aware of the complexity 
of this technology, and has a 
pragmatic approach. 

“It’s a progressive and iterative 
work – one step at a time.”

This work has been born from 
big dreams, and his enthusiasm 
is infectious. He is driven by 
the potential of this exciting 
technology, and its ability to 
make a difference in the lives of 
those who need it. 

Arash's vision - universal access to 
sign language translations online. 

"Sign language is 
very heavily reliant 

on facial expressions. 
How can we include 

that?” 
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or family who do.”

Rose adds, “People do become 
a lot more receptive when 
they realise they’re talking to 
someone who has gone through 
it themselves.”

Lisa, our Donor Relations 
Manager, heads the team. She 
prioritises human connection, and 
rallies together a community of 
passionate people who support 
New Zealanders who are Deaf or 
hard of hearing. 

Lisa says, “I truly believe in our 
cause, and I know that if we 
inform New Zealanders about 
the reality of living with hearing 
loss, they’ll become passionate 
supporters too.” 

SAY HELLO TO OUR DONOR 
RELATIONS TEAM

“It affects me a little with balance 
[when I’m] walking downstairs. 
Sometimes driving can be a bit 
disconcerting to figure out which 
way the cars are coming from, 
especially when they are behind 
you. I’m not as confident as I used 
to be, mostly because of that.”

While Rose has had some 
struggles adjusting since her 
surgery, she has made progress 
towards acceptance.

“You learn to live with it; to adapt 
to what you have to do in order to 
deal with everyday life.”

Rose has found that her personal 
connection with hearing loss has 
allowed her to have more real 
and authentic conversations with 
our supporters. She can relate to 
the real-life stories of those our 
organisation helps.

“Most of the supporters 
either have hearing problems 
themselves, or they’ve got friends 

Did you know that the National 
Foundation for Deaf and Hard of 
Hearing has an in-house Donor 
Relations Team? 

Our 12-person team works in our 
Parnell headquarters, and many 
of them have been personally 
affected by hearing loss.

One of these people is Rose 
Finch, who has been a member 
of our donor relations team for 
the past year. She has a personal 
connection to our mission 
because she became deaf in one 
ear four years ago due to a tumor. 

“I was diagnosed with benign 
basal cell,” says Rose. “It is a 
benign type of cancer, which is 
dangerous because it spreads 
very quickly…it was making its 
way towards my brain and my 
facial nerve.” 

After a 9 hour surgery she was 
left without a right ear, and half 
of her hearing. 

Get in touch to join 
our community of 

passionate supporters. 
enquiries@nfd.org.nz

Donor Relations 
Team at NFDHH

Passionate advocates, spreading the word about hearing loss.
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“There is so much 
that I didn’t hear 
that really came to 
life when I got my 
hearing aids”
– Otele

This Hearing Awareness Month, book your free 
hearing check. Call us on 0800 800 854  
or visit bayaudiology.co.nz
Free hearing check is available to everyone aged 18 and over. HEAR. FEEL. LIVE. 

Join our NFDHH Meetups and come together to 
meet new people, and most importantly, have fun. 

This March, the National Foundation for Deaf 
and Hard of Hearing will be holding our very first 
Meetup for members of the Deaf and hard of 
hearing community. 

It's an opportunity for our community members 
to spend quality time with people who understand 
the unique perspective of living with hearing loss 
in a supportive environment. 

Our first Meetup will be held at Movies in the 
Parks on Friday the 13th of March, at Glover Park, 
St. Heliers. Bring along popcorn and a blanket and 
join us for the comedy film Yesterday.  

Look out for our NFDHH banners and members of 
our team who will be excited to welcome you. This 
film has closed captions, and an NZSL interpreter 
for pre-event entertainment.

Want to know more about our meetups? Like us on 
Facebook at Facebook.com/NFDHOH. All meetup 
events will be posted on our page. 

If you’d like more information, feel free to email 
us at enquiries@nfd.org.nz.  

Join us at Movies in ParksM
EE
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CONNECT WITH OUR COMMUNITY



Your ongoing support will help us to expand our Youth Hearing Screening Programme and will 
aid our work to Make Listening Safe through hearing health education in New Zealand secondary 
schools. As we do not receive government funding, we rely on our loyal supporters to deliver these 
vital youth programmes.

Together, we can help at risk Kiwi kids keep their hearing for life.
www.nfd.org.nz/donate

YOUTH HEARING LOSS IS ON THE RISE  
HELP US TO CHANGE THIS BY BECOMING A MONTHLY SUPPORTER

Making a bequest is one of the most valuable contributions you can make to support our work because it helps 
provide financial assurance for the future. Once your family and friends have been looked after, please consider 
supporting the National Foundation for Deaf and Hard of Hearing by including a gift in your Will. 

A bequest no matter how small, can make a big difference.
www.nfd.org.nz/leave-a-bequest

LEAVE A GIFT TODAY,
MAKE A DIFFERENCE TOMORROW


