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Need a buddy card? 

ORDER YOUR COPY

Accessing your free buddy card is easy, just go to our 
website www.nfd.org.nz and fill out our buddy card form.  

Letter from the CE
A warm and heartfelt thank you to all of 
our wonderful supporters. 

It has been a busy year for NFDHH.  
We launched our Captions On Please 
petition, calling for mandatory levels of 
captioning on New Zealand’s television 
programmes and OnDemand digital 
platforms. 

We piloted our Hearing Screening 
Programme in a number of secondary 
schools. The initial screenings 
uncovered some alarming figures 
around youth hearing loss and strongly 
indicate the need for a long-term 
screening programme that will monitor 
national rates of youth hearing loss. 

We also launched the Hearing Accredited 
Workplace Programme, which assists 
employers to create more accessible 
and inclusive workplaces for their Deaf 
and hard of hearing employees.

In this edition, we announce our new 
Youth Ambassador, Lily McManus, who 
will be working alongside us to help 
tackle youth hearing loss in schools. 

A major focus for NFDHH in the coming 
year will be to reduce growing rates of 
youth hearing loss, and we’d love you 
to get on board with supporting this 
very important initiative for 2020.

Natasha Gallardo
Chief Executive

This edition of Hearing Matters was 
made possible thanks to funding 
provided by the Lottery Grants Board.
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LISTEN UP 2019 CONFERENCE

The Listen Up 2019 Conference was 
held on the 2nd of October at SkyCity 
in Auckland to raise awareness about 
the rising levels of youth hearing loss, 
and to explore ways to create more 
inclusive and hearing loss aware 
workplaces.

National Foundation for Deaf and 
Hard of Hearing’s Chief Executive, 
Natasha Gallardo, discussed 
how employers can help make 
the transition from study to the 
workforce less daunting for Deaf 
and hard of hearing youth. She also 
shared powerful statistics from 
NFDHH’s initial hearing screening 
pilot study regarding increasing 
levels of youth hearing loss in New 
Zealand schools.

Natasha explains, “Globally, nearly 
50% of young adults are listening 
to unsafe levels of sound on their 
personal devices…initial results [of 

our pilot study] indicate that youth 
hearing loss rates are following 
alarming global trends.”

Hilary Barry led the event as our 
fantastic MC. She shared the stage 
with many inspirational speakers, 
including Lily McManus, Mike King, 
Nigel Latta, and Minister Carmel 
Sepuloni.

A major highlight was the courageous 
Youth Panel who shared their 
emotional stories of growing up hard 
of hearing.

One of the youngest Youth Panel 
members reflects, “There’s always 
that fear of judgment…how people 
will see you as ‘that Deaf kid.’ They 
saw me as a different person…
there’s always that fear that people 
will see you as different.”

Lily McManus, Youth Ambassador 
for NFDHH, went on to describe the 
isolating effect hearing loss can have 
on kids when it is not addressed.

“I think not wearing a hearing aid as a 
young person…socially isolates you. 
As a child…for healthy development, 
all the friends you have, all the 
conversations you have, and the 
people you surround yourself with 
and how you interact with those 
people really shapes who you’re 
going to be as a human being.”

Working Together to Tackle Youth Hearing Loss in 2020.

Lily also shared her story of finding 
out she was hard of hearing at 
fourteen years old. She struggled 
to accept that she needed to wear 
hearing aids and didn’t use them 
until university, because she was 
afraid people would judge her.

She says, “I think if we can make 
[hearing aids] more accessible in 
the media... to be able to see young 
people wearing hearing aids, it 
would break that stigma that they’re 
for old people and not cool...I think 

“Globally, nearly 
50% of young 

adults are listening 
to unsafe levels 

of sound on their 
personal devices.”

Youth Hearing Loss Panel.

Nigel Latta Clinical 
Psychologist and Broadcaster.
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young people need to see this 
[representation] in order to accept 
their hearing loss.”

Madeleine Uaine, also a part of the 
Youth Panel, described how she 
didn’t wear hearing aids, thinking 
she could get by with lip reading. 
However, not being able to hear 
spoken communication increasingly 
became a barrier for her.

Madeleine describes, “I went from 
being loud and confident to someone 
who was very quiet…I found myself 
feeling more isolated from everyone 
and…I fell into a deep depression.”

After reaching rock bottom, 
Madeleine was inspired by a 
counsellor to begin taking New 
Zealand Sign Language classes 
and to embrace Deaf culture. Her 
story highlighted the importance of 
communication, and how hearing 
loss can greatly impact an individual’s 
ability to interact with those around 
them.

Madeleine shares, “Just two months 
ago, I started wearing my hearing 
aids, and I’ve noticed I’ve been 
feeling confident and happier with 
them. I didn’t realise, but without 
my hearing aids, I just felt isolated…
but now with them I am able to 
communicate, and it has helped so 
much.”

Mike King put the spotlight on 
mental health, and how growing up 
with holes in both eardrums created 
additional barriers to positive self-
image and confidence. He offered 
practical insights into depression 
and anxiety by sharing that the way 
we think and talk about ourselves in 
our heads has a huge impact on our 
mental health.
Mike says, “The inner critic is the 

“I went from being 
loud and confident 

to someone who was 
very quiet. 

I found myself 
feeling more 

isolated from 
everyone.”

biggest problem in mental health 
today that no-one is talking about. It 
is bigger than depression, it’s bigger 
than anxiety.”

Nigel Latta, a Clinical Psychologist 
and influential Broadcaster, shared 
the very real benefits that diversity 
can bring to organisations. He 
focused on why Deaf and hard of 
hearing professionals can bring 
unique skills to the workplace. 
These key benefits include creative 
communication, an increased 
ability to read body language and 
experience with finding unique paths 
around obstacles.

Nigel explains, “If hearing is more 
difficult for you, then you think 

about communication much more 
consciously. You become a much 
better reader of people…you look at 
body language.”

James Fletcher, CEO of Treescape®, 
provided an insightful case study 
based on his organisation’s 
experience of being a part of the 
Hearing Accredited Workplace 
Programme. He described the ways 
in which the programme helped to 
transform Treescape®’s health and 
safety policies and changed how 
they think about disability in the 
workplace.

For James, it has been a game 
changer. “How do we ensure our 
people can thrive in their business 
environment? How do we support 
our people? It is this type of thinking 
that really informed our journey 
around how we address hearing 
loss.”

Listen Up 2019 was a moving and 
inspirational day that highlighted the 
lived experiences of youth hearing 
loss and outlined practical steps on 
how organisations can become more 
hearing loss aware.

Special thanks to our platinum 
sponsor Triton Hearing and our 

event sponsor New Zealand Relay 
for making Listen Up 2019 possible!

James Fletcher, CEO, 
Treescape®.
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MY HEARING LOSS 
JOURNEY

Reality television star Lily McManus 
is a straight shooter. She calls it how 
she sees it, all with a cheeky grin and 
a glint in her eye.  

“Everyone is dealt bad cards in life; 
you just have to play with what 
you’re given and make the most of 
that.” 

It’s hard to believe this self-assured 
22-year-old was once very much in 
denial about having a hearing loss.  

At the age of 15, she was told she 
would have to wear hearing aids 
for the rest of her life, a reality that 
a younger Lily struggled to come to 
terms with.  

“When I was a kid, I wanted to ignore 
the issue, hoping the whole ‘out of 
sight, out of mind’ trick would work. 
It didn’t.”

“I never took responsibility for my 
own issues.”  

To say Lily has had a turnaround 

in attitude is nothing short of an 
understatement.  

Lily embraces her Youth 
Ambassador status           
                           
Since her initial diagnosis, Lily has 
more than just accepted her hearing 
loss, she has bravely put it under the 
almighty magnifying glass that is 
national television. From starring on 
The Bachelor New Zealand in 2017, to 
joining the Celebrity Treasure Island 
cast this year, Lily proves having a 
disability doesn’t have to hold you 
back. 

Talking to Lily McManus about hearing loss, Celebrity 
Treasure Island and her role as Youth Ambassador 
for National Foundation for Deaf & Hard of Hearing.

On Celebrity Treasure Island New 
Zealand, she chose to play for the 
National Foundation for Deaf and 
Hard of Hearing (NFDHH), raising 
$6000, and has since come on-board 
as NFDHH’s Youth Ambassador.
  
“It’s been amazing to work with a 
charity that hits so close to home for 
me,” Lily says.  

“When I was a little girl, I never had 
someone to look up to when it came 
to my hearing disability. I think if I did 
it would have been easier to digest.” 

“So, if I can be that role model for 
young people and potentially make 
this easier for them, then my work 
here is done.” 

Hearing loss in the spotlight 

As a member of Celebrity Treasure 
Island’s team Kahu, Lily has been well 
and truly thrust into the spotlight – 
and not just for the grueling physical 
challenges, bikinis and tribal war 
paint.  

She even handed over her hearing 
aids to Eric Murray, Olympic gold 
medalist and fellow team Kahu 
member, when she went for a swim.  
In her trademark tongue-in-cheek 
style, she shared with her 130,000+ 
Instagram followers that she could 
now tick this off her list of life goals.  

“Hardest part about wearing hearing 
aids? The amount I’ve lost to the 
ocean/shower/even a bottle of nail 

Introducing: NFDHH’s Youth 
Ambassador Lily McManus.

“When I was a kid, 
I wanted to ignore 
the issue, hoping 
the whole ‘out of 

sight, out of mind’ 
trick would work. It 

didn’t.”
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polish once. Can now tick off ‘make 
an Olympian gold medalist hold my 
hearing aids whilst I go for a swim’ 
from my bucket list.” 

Lily is at peace with her disability  

Lily says she has come to terms with 
her hearing loss and that helps her to 
talk about her disability and accept 
help without feeling sorry for herself.  

Like many others with a hearing loss, 
Lily has become all too aware that 
having a physical disability can also 
take a toll on mental health.  

“Having a weak sense impacts your 
mental health greatly. [Having a 
hearing loss] is such an isolating 
disability.”

“Working in hospitality made me 
realise that people are so easily 
offended when you ask them to 
repeat themselves.” 

Lily has a message for those who 
don’t have a hearing loss: 
 
“Repeating yourself is nothing 
compared to living a life asking 
people to do it. So just be wary, you 
never know what someone else is 
dealing with,” 

Fortunately for Lily, her Celebrity 
Treasure Island cast members were 
understanding and compassionate 
when it came to her hearing loss.  

“If I didn’t hear anything, no one was 
upset to repeat it and I was never 
afraid to ask.” 

“Communication was a huge part of 
challenges, so everyone was more 
than happy to go the extra mile 
to keep me in the loop. Especially 
Shannon [Ryan], she’s a legend.” 

Lily McManus, looking forward to 
being part of the Youth Hearing 
Loss Prevention Programme.

“Repeating yourself 
is nothing compared 
to living a life asking 

people to do it. So 
just be wary, you 
never know what 
someone else is 
dealing with”

“It’s not the end of the world” to 
have a hearing loss 

Lily wants young people to 
understand that it’s “not the end of 
the world” to have a hearing loss.  

“…Yes, it is scary and it’s upsetting 
and it’s okay to feel these things, but 
you can’t let those feelings hinder 
who you are going to be as a human.”  

“Accept the help you are offered, talk 
about it, try your best to make the 
most of your situation, you’ll thank 
yourself 10 years down the line.” 

Sage advice from a woman who was 
once a self-confessed “out of sight, 
out of mind” kind of gal when it 
came to her disability.  

So, what’s next for this vivacious 
22-year-old? One thing’s for sure, she 
won’t stay still for long. Stay tuned.  

“Accept the help 
you are offered, 

talk about it, try 
your best to make 
the most of your 
situation. You’ll 

thank yourself 10 
years down the 

line.”
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YOUTH HEARING
LOSS PREVENTION

We’re working hard to reduce the alarming rate of 
hearing loss in New Zealand secondary schools.

Spotlight on youth hearing loss 

The World Health Organisation 
(WHO) estimates 1.1 billion people 
are at risk of losing their hearing 
because of headphone use, and 
the majority of those at risk are 
teenagers. Globally, 1 in 5 teenagers 
are now living with a hearing loss, 
and this number is predicted to 
double over the next 3 decades.*

Worryingly,  the National Foundation 
for Deaf and Hard of Hearing’s 
(NFDHH) initial hearing screening 
results suggest New Zealand may 
be mirroring these alarming global 
trends. 

These staggering statistics show 
how crucial it is to take a proactive 
approach to protecting young 
people’s hearing and to identify 
those who already have a hearing 
loss.  

This year, in response to this growing 
hearing health crisis, NFDHH piloted 
a Hearing Screening Programme in 
3 New Zealand high schools: Queen 

Charlotte College in Picton, and 
Manurewa College and Rutherford 
College in Auckland. The pilot 
programme screened the hearing of 
479 year 9 students. 

What the screenings show so far 

Of the students screened, one 
in three were found to have an 
abnormal result, suggesting varying 
degrees of hearing loss (mild/
moderate and some with severe/
profound).  

Furthermore, many of the students 
who were screened reported issues 
with their hearing, including having 
trouble hearing in the classroom, or 
that their ears were sore and were 
ringing often. This could impact their 
ability to hear their teachers and to 
fully engage in the classroom.  

Most students reported using their 
headphones for an average of 3-4 
hours on medium to maximum 
volume everyday. Perhaps most 
concerning were the 76 students 
who reported listening at maximum 

volume daily (equating to 100 - 115 
decibels on an iPhone).  

The WHO recommends  limiting 
listening to 100 dB to just 1.5 to 
6 minutes per week. Prolonged 
listening at this volume can 
potentially cause long-term damage. 
This raises serious concerns about 
the future of these students’ hearing 
health if they don’t make significant 
changes to their listening habits. 

NFDHH has continued to offer 
hearing screening services to year 
9 students at selected schools in 
2019. Hearing screening at Northland 
College in Kaikohe has just been 
completed, and a number of other 
schools are set to take part in 2020, 
when NFDHH’s Youth Hearing Loss 
Prevention Programme officially 
launches.
 
Youth hearing loss is a key focus 
in 2020 and beyond

Over the next five years NFDHH  will 
be providing free hearing screening 
to Year 9 to Year 13 students at a 
number of secondary schools across 
New Zealand. The  screenings are 
part of NFDHH’s Youth Hearing Loss 
Prevention Programme, which aims 
to educate Kiwi kids about their 
hearing health and how to protect 
their hearing from harmful noise.

Providing Hearing Screenings in 

We’re teaching teenagers 
about safer listening 
practices.

Listening to loud music 
on headphones is a 
major risk factor.
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YOUTH HEARING 
LOSS BY THE 

NUMBERS

secondary schools is integral to 
identifying kids who are unaware 
they have a hearing loss. This 
includes young people who may be 
experiencing noise-induced hearing 
loss due to ongoing exposure to loud 
noise. 

As a member of the World Hearing 
Forum, NFDHH is committed to 
educating young Kiwis on the 
World Health Organisation’s “Make 
Listening Safe” guidelines. The 
World Health Organisation promotes 

Safe Listening Levels, by stipulating 
how long – and how loudly – people 
can safely be exposed to noise, such 
as through personal devices.

To make hearing health messages 
more accessible, we’ve enlisted the 
help of our Youth Ambassador, Lily 
McManus, who will be talking to kids 
about how they can protect their 
hearing, or how to cope if they have 
a hearing loss. Turn to page 6 of this 
issue to read Lily’s inspiring story.  

NFDHH is committed to tracking 
and monitoring youth hearing loss 
in selected secondary schools over a 
five-year period.  The data collected 
will be essential for canvassing a 
fuller picture of youth hearing loss 
in New Zealand; it will help NFDHH 
to understand the causes of youth 
hearing loss, and to bring any issues 
that need to be addressed to the 
attention of the government.  

There are many ways you can be part 
of the youth hearing loss prevention 
journey and contribute to improving 
the hearing health of the next 
generation.  

To learn more about how you can 
support the Programme, please go 
to: www.nfd.org.nz/youth-hearing-
loss-prevention

* Sources: World Health Organisation, 
 Listen Up New Zealand 2019

NFDHH embarked on a hearing screening 
pilot at 2 Auckland high schools and 1 in 
Picton to get an indication of common 
hearing-related issues among year 9 
students.

LISTEN UP 2019
HEARING SCREENING PILOT

A total of 479 students received free 
hearing screenings between March and 
August 2019.

• 161 of the 479 students, had an 
abnormal hearing screening result.

• Most students reported listening 
to music on personal devices for an 
average of 3-4 hours a day on medium 
to maximum volume.  

• 76 students reported listening to 
music on maximum volume (equating 
to 100-115 decibels on an iPhone).

• The World Health Organisation 
(WHO) recommends that young 
people limit volumes to 75 decibels 
and take regular breaks.

• Worryingly, 40% of students with 
an abnormal screening and 37% of 
students with a normal screening 
result complained of ringing in the 
ears (which could be a precursor to 
tinnitus, a potential sign of damage 
to hearing).

KEY RESULTS

While noise-induced hearing loss 
is irreversible, it can be prevented. 
WHO recommends simple effective 
practices, such as keeping the volume on 
headphones within safe listening levels 
and limiting the time spent engaged in 
noisy activities.

NFDHH will launch the Youth Hearing 
Loss Prevention Programme in 2020 to 
help educate young Kiwis about safe 
listening practices and how to  protect 
their  hearing. 

PREVENTION IS THE BEST CURE

When kids lose their 
hearing, it’s gone forever.

Kiwi kids are losing their 
hearing, that’s why we 
need to act now.



10 HEARING MATTERS

ZM’s Clint getting
his hearing tested.

NZME 
JOINS HAWP
Frana Potter is a Group 
Wellness & Safety Manager for 
NZME and a member of the 
Hearing Accredited Workplace 
Programme (HAWP). We caught 
up with Frana to find out how 
HAWP has shaped NZME as a 
workplace and what advice she 
has for managers considering 
joining the programme.  

Frana Potter
from NZME.

Q. How has the Hearing Accredited 
Workplace Programme (HAWP) 
changed your focus on manging 
noise-induced hearing loss in 
your workplace?   
 
A. We have developed a far greater 
understanding of the challenges 
faced by staff that are hard of 
hearing. After undertaking the online 
assessment, it was made apparent 
that there is more that we can do 
to better support these individuals 
by looking at our communication 
techniques and emotional support 
available. 

Q. What motived you to join 
HAWP?  
 
A. The Media Industry has typically 
been associated with hearing loss 
due to our print plant, and ongoing 
sound exposure through the daily 
use of headphones for our sound 
engineers, announcers, producers 
and events team. While some risk 

mitigators have been in place, I 
wanted to explore other ways to 
better support our staff, so HAWP 
was a perfect fit for us. 

Q. What changes have you made 
to the workplace to be able to 
support workers with a hearing 
loss?  
 
A. We have expanded our hearing 
test programme, have implemented 
hearing health workshops and will be 
working with our communications 
team to ensure that steps are taken 
to support people with hearing loss. 
We will also work on a company-wide 
education programme to help staff 
better understand the challenges 
people with hearing loss face. 

Q. Have there been any surprises 
about your workplace that you 
have learned through taking part 
in HAWP?  
 
A. The biggest surprise is that our 
staff have not raised concerns about 
their hearing health or the difficulties 
they encounter, and the effects this 
can have on their mental health. It 
has also been surprising how little 
people know about the challenges 
people face with hearing loss. 

Q. What would be your advice 
for other businesses considering 
joining the programme? 
 
A: We have found many positives 
about investing in this programme, 
including more effective internal 
communication, less barriers for staff 
that may have a hearing loss, an in-
depth look at how the risk of hearing 
loss is being managed, and greater 
support from a mental health and 
wellbeing perspective for those that 
may be living with this disability.  

Constant use of headphones can 
increase the risk of hearing loss.
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GET NOISE UNDER CONTROL

HEARING ACCREDITED WORKPLACE 
PROGRAMME: THE LOWDOWN

The Hearing Accredited Workplace Programme (HAWP) is a nationwide initiative that helps organisations to increase 
their hearing loss awareness, and to be inclusive of employees and colleagues who are Deaf or hard of hearing. HAWP 
works alongside organisations to take a proactive approach to caring for the hearing health of workers.  

How does HAWP work? We’ve broken down the programme into six key areas.

ANNUAL 
HEARING 

SCREENINGS

SUPPORT EMPLOYEE 
WELLBEING

STAY ON TOP OF
HEALTH &

SAFETY

HOW TO
ACCESS FUNDING

Regular hearing screenings 
are vital to identify any 
hearing loss, or to manage the 
health of those who already 
have a hearing loss. Through 
HAWP, organisations receive 
annual hearing screenings for 
up to 50 staff members.  

Around 30% of all New Zealand workers are 
exposed to hazardous noise at work at least a 
quarter of the time*. Employers may be unaware 
their workplace contributes to hearing loss. 
HAWP includes workshops and assessments to 
help employers identify what is going well, but 
also to highlight any gaps that may need to be 
addressed.  

Occupational Health and Safety Regulations 
require employers to take all reasonable steps 
to ensure staff are safe at work, this includes 
staff who are Deaf or hard of hearing.  HAWP 
modules offer employers practical advice 
on health and safety training and workplace 
adjustments that can help to ensure staff who 
are Deaf and hard of hearing are safe in the 
workplace.

Hearing loss is more than 
just a physical health issue; 
90% of people with a hearing 
loss experience depression, 
isolation or hopelessness 
at work**. Through HAWP, 
employers will learn more 
about how hearing loss can 
impact employee wellbeing, 
and how to create a more 
inclusive and supportive 
workplace for Deaf or hard of 
hearing staff.

Government agencies, such 
as Ministry of Health and 
Work and Income, provide 
funding and subsidies for a 
range of support services for 
those  who are Deaf or have a 
hearing loss. HAWP provides 
guidance on how employees 
with a hearing loss can access 
this financial support.***

To find out more about how to become a Hearing 
Accredited Workplace, go to:
www. nfd.org.nz/HAWP 

ASSISTIVE 
TECHNOLOGIES

There are a range of assistive 
technologies that can 
support Deaf or hard of 
hearing employees in the 
workplace, such as personal 
amplifiers and speech-to-
text apps. These can make 
the difference between staff 
being able to participate 
in meetings or being 
isolated from their work. 
HAWP provides up-to-date 
information about assistive 
technologies that can enable 
people with a hearing loss to 
excel in the workplace. 

*WorkSafe.  **NZ Trak Report 2018. *** Funding is subject to criteria.  
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ADVICE ON WORKPLACE HEARING LOSS 

If you are exposed to loud noise at 
work or at home, you are at risk of 
hearing loss

Noise-induced hearing loss can 
occur gradually over time, or it can 
be instantaneous if you are exposed 
to a one-off, very loud noise like a 
shotgun going off next to your ear. 
The damage that excessive noise 
causes cannot be fixed – hearing aids 
can help to manage the symptoms 
of hearing loss, but once you lose 
the ability to hear noise at a certain 
frequency, it is gone forever. 

A normal conversation in a public 
place, like a restaurant or office, is 
around 60 decibels (dBs). Watching 
the TV or listening to the radio is 
around 70dBs and a dishwasher 
or food blender is about 80-88dB. 
People who are exposed to excessive 
noise levels of 85 dB or more at 
work or home, must wear hearing 
protection. +

What are the noisiest jobs in the 
world? 

The screeching of aircraft engines 
are one of the loudest man-made 
sounds that exist – only cannon 
shots and rocket launches are louder. 
Runway personnel at airports or on 
aircraft carriers are exposed to noise 
levels of up to 140 dB. That’s a world 
record! Without reinforced hearing 

protection, the inner ear would be 
irreparably damaged within minutes.  

Everyone knows how noisy 
construction sites are. Jackhammers 
and other heavy machinery easily 
reach noise levels of up to 120 
dB. Workers should always wear 
hearing protection when operating 
noisy machinery. It is similarly loud 
in metalworking, woodworking, 
horticulture and around agricultural 
machinery. 

Dentists, who’d have thought? The 
screeching noises of drills and other 
devices, can bring noise levels up to 90 
dB. Incidentally, nursery teachers and 
teaching personnel have a similarly 
loud job – when children play and run 
riot, the noises that are generated 
should not be underestimated in 
intensity and volume. 

Noise induced hearing loss is 
preventable

Hearing care expert, Triton Hearing, 
recognises the importance of taking 
a proactive approach to managing 
noise-induced hearing loss in the 
workplace and shares simple steps 
you can take to help protect your 
precious hearing.  

Five steps to care for your hearing: 

1. Be aware of which noises can 
cause damage. Generally, those 
above 85 decibels. 

2. Move away from loud noises, if 
you can’t reduce them. 

3. Always wear hearing protection 
when operating noisy machinery 
or when involved in other loud 
activities. 

4. Get your hearing checked 
regularly by an expert, so you 
can keep track of any changes. 

5. Protect the safety of family, 
loved ones and others nearby 
when at noisy events. 

Triton Hearing has been providing 
hearing healthcare across New 
Zealand for nearly three decades 
and is passionate about helping 
clients and the wider community to 
enjoy better hearing. They offer free 
hearing checks and advice on how 
to reduce the impacts, and treat the 
symptoms of noise-induced hearing 
loss.  

Triton Hearing helped make Listen 
Up Conference 2019 possible thanks 
to its platinum sponsorship and 
has also been tackling workplace 
hearing loss; providing free hearing 
screenings and training at Hearing 
Accredited Workplace Programme 
workshops. 

Triton Hearing shares 5 easy steps to help protect your hearing.
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Volume is measured in Decibels (dB)

For more information or to book 
your free hearing check please 

visit tritonhearing.co.nz
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We talk to Leonie Wilson to find out more about 
Auditory Processing Disorder and the new national 
guidelines.

GUIDELINES FOR APD

APD guidelines offer ‘massive 
improvements’ to sufferers 

New guidelines on diagnosing and 
managing Auditory Processing 
Disorder (APD) are expected to bring 
massive improvements to the lives of 
the hundreds of thousands of Kiwis 
living with the disorder.  

APD is a generic term for hearing 
disorders that result from atypical 
processing of auditory information 
in the brain. The New Zealand 
Audiological Society has released a 
widely anticipated set of guidelines 
to support clinicians, agencies and 
the wider community who need to 
know about this disorder.   

In New Zealand, more than 800,000 
people - more than 54,000 of 
those children and young people 
- have APD. Because the disorder 
can get misdiagnosed as other 
conditions, such as Attention Deficit 
Hyperactivity Disorder, it is highly 
probable this number is even higher.  

Leonie Wilson, chair of nationwide 
APD organisation Hear for Families, 
says those with APD often face many 
barriers to receiving appropriate 
treatment, largely due to difficulty 
with diagnosis.  

“So many of those with APD that 
I’ve spoken with over the years have 
struggled to find out about their 
APD, many waiting years and some 
waiting decades before they get 
diagnosed,” Leonie says.  

When to refer children for APD 
screening  

The Society’s recommendations 
include referring children for an APD 
screening if they have already been 
diagnosed with conditions, such as 
dyslexia, a learning disorder or any 
disorder affecting the brain.  

The guidelines recommend three 
main approaches to APD treatment: 
Auditory training with selected 
evidence-based programmes, 
amplification with remote 
microphone hearing aid systems 
(RHMAs) and language therapy, 
including phonological processing 
therapy. 

Leonie says the new guidelines 
will enhance the knowledge and 
understanding of APD and they offer 
great hope to sufferers and their 
families.  

Many people with APD have been 
told their hearing is normal, when 
they have only passed the basic Pure-

tone testing. They have struggled, 
knowing that something isn’t right, 
until they have eventually found an 
audiologist with knowledge of APD. 
With the right diagnosis and support, 
their lives are changed forever, 
Leonie says.  

“Having a clear, concise and 
thorough set of guidelines to guide 
audiologists and other professionals 
can only benefit the progress towards 
clear identification, treatment, 
management and support of those 
living with APD,” Leonie says.  

Hear for Families is a member 
organisation of the National 
Foundation for Deaf and Hard of 
Hearing. The organisation provides 
support, education and advocacy 
for people living with APD and their 
family, teachers, schools and anyone 
needing APD support.  

The New Zealand Audiological 
Society officially released the 
guidelines at an industry event in 
Auckland on 29 August.  You can 
find the full New Zealand Guidelines 
on APD document on our website, 
under the “resources” section. 

Leonie Wilson from 
Hear for Families.

APD GUIDELINES – KEY 
RECOMMENDATIONS  

• Test children for APD below the 
traditional age of seven years, 
using assessment tools that have 
been developed for younger 
children. 

• Follow a “bottom-up” 
approach to treatment that 
first concentrates on improving 
the hearing, supplemented by 
“top-down” treatments, such as 
language therapy provided by 
speech therapists.  

• Consider the wider context of a 
person’s environment to assess 
the effect of APD on an individual 
and to determine how to best 
manage the disorder for the 
individual.  

• APD requires a multidisciplinary 
approach for effective 
assessment and management. 
It is recommended that 
audiologists take the lead in 
managing this disorder.  
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Grant Searchfield, Associate 
Professor at the University of 
Auckland’s Audiology department, 
says that tinnitus and hearing loss 
are intimately connected. 

“Most people with tinnitus have 
a hearing loss, and many people 
with hearing loss will have tinnitus.  
Tinnitus is a symptom of change in 
the hearing system. It may come and 
then go after a period of exposure to 
loud sound, but next time it could be 
permanent.”

Whether hearing loss is caused by 
listening to music devices too loud 
for too long is a theory that requires 
more research, but one thing’s 
for sure: Young people who are 
experiencing sore ears or ringing/
buzzing (tinnitus) in their ears should 
meet with an audiologist. 

A significant difference between the 
current generation of young people 
and previous generations is the use 
of personal music devices. Grant 
strongly supports taking regular 
breaks from earphones. He also says 
that exposure to environmental 
noise needs to be carefully managed 
and limited where possible. 

“Regular breaks and awareness of 
the effects of prolonged sound at 
high volumes is the key to reducing 
damage risk, but we shouldn’t 
blame music or isolate ourselves 
from sound. It’s also important to 
recognise other risks to hearing, such 
as live music, machinery, recreational 
shooting, tool use and motorsport.” 

In terms of volume, Grant says the 
one-metre rule is a good one. And it’s 
one that young people can help each 
other with. 

“If you can hear the sound from 
someone’s earphones at one metre 
away, that level is too loud. Loud 
sounds can only be listened to for 
short periods of time.”

As for the difference between in-ear 
and over-ear headphones, Grant says 
that there is no perfect solution. 

“All earphones hold some risk. It 
depends on the environment the 
listening occurs in and how volume 
is adjusted.  Over-ear headphones 
that block the ear prevent outside 
sounds interfering with hearing, 
such as listening to music on a bus, 
so the volume of music can be 

lower.  But our research has also 
shown that over-ear headphones 
can interfere with hearing important 
background sounds - like the sound 
of an approaching train - which is a 
risk in itself.” 

How can I manage my tinnitus?

Tinnitus usually occurs due to aging. 
However, young people can also 
develop tinnitus from too much 
exposure to loud noise. 

As experts in tinnitus at the 
University of Auckland, Grant and 
Tom Donaldson developed Tinnitus 
Tunes, based on sound therapy. This 
therapy works by retraining the brain 
by increasing activity to the ear. 

Sound therapy includes four key 
components:

1. Partial Masking: Mixing sounds 
with the tinnitus, so it’s more 
difficult to hear, resulting in 
providing more control and 
relief from it. 

2. Relaxation: Using positive 
visualisation and progressive 
relaxation to retrain a person’s 
brain to have a positive reaction 
to the tinnitus sound. 

3. Attention Diversion and Brain 
Training: Using the brain’s 
neuroplasticity, sound therapy 
allows the brain to focus on 
sounds other than the tinnitus 
and helps the tinnitus fade into 
the background. 

4. Adaptation: Using tunes to 
provide tinnitus relief and help 
suppress tinnitus. 

Visit nfd.org.nz to find further 
resources on the risk of long-term 
exposure to loud sounds. 

TINNITUS - A POTENTIAL 
SIGN OF HEARING LOSS
We spoke to Associate Professor Grant Searchfield 
from University of Auckland about tinnitus and how 
to manage the symptoms. 

Associate Professor Grant Searchfield,
from University of Auckland.

Prolonged headphone use has been 
linked to hearing loss.
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Nick Linton is a Fire Risk Management 
Officer for GIFireE. He is also deaf in 
one ear and has immersed himself 
into learning sign language, to 
be able to communicate safety 
messages to those with hearing loss. 
We caught up with Mr Linton to find 
out how his own experience with  
hearing loss has changed the way he 
delivers fire safety messages, and to 
see what advice he has on accessing 
specialist safety services.  

Q: How has your own experience 
with hearing loss changed your 
approach to communicating 
safety messages to those with a 
disability?  

A: My hearing loss is as a result of an 
accident in 2000, more specifically, 
a blunt-force trauma blow to the 
side of my head during water polo 
practice (I wasn’t wearing one of the 

protective caps – health and safety 
requirements have since improved!). 
This left my ear completely deaf, 
with associated balance issues and 
constant tinnitus. Since this day, 
I’ve certainly been more patient and 
empathic when dealing with disabled 
people, especially those with 
communication issues. It’s a daily 
battle for me in situations where 
there is more than one person talking 
in the conversation, so I understand 
what it’s like when communication 
is difficult. I’m also fluent in New 
Zealand Sign Language, one of our 
official languages, which helps! 

Q. Given the limitations of 
standard smoke alarms for 
the Deaf and hard of hearing, 
what other safety options are 
available? 

A: Fire and Emergency New Zealand 
(formerly “The New Zealand Fire 
Service”) want working smoke 
alarms in every household in the 
country. This is one of our key safety 
messages. But what happens when 
the smoke alarm doesn’t “work” for 
the user? 

We all know someone who’s a deep 
sleeper – throw into the mix some 
hearing loss and this is a recipe for 
disaster. Fortunately, there is a 
practical solution to this issue.  There 
are special smoke alarms that still 
make an audible sound but will also 
flash a bright light and vibrate a pad 
that sits under the pillow or bed sheet 
so that the user will wake to light and 
to movement, as they may not wake 
to sound.   This is so important for 
Deaf and hard of hearing people as 
the hearing aids or the processor of 
the cochlear implant comes out at 
night.  In my industry, we call this 
“Hearing Assistive Technology”.   

Q. Can you tell us about the 
process of applying for subsidies 
for fire safety devices?  

A. The alarms themselves cost 
several hundred dollars to buy 
yourself, however, if you meet 
some basic criteria, then the funding 
of the eligibility assessment, the 
equipment itself and the installation 
of the equipment is free. I really urge 
all Deaf and hard of hearing people 

to begin this process by contacting 
one of three organisations: Deaf 
Aotearoa (best suited for culturally 
Deaf or “Sign Language Deaf” 
people due to their proficiency in 
New Zealand Sign Language), Life 
Unlimited or the Blind Foundation for 
Deaf-blind people.  You can call them, 
email them, or have someone act on 
your behalf if you find it difficult to 
communicate on the phone.  

Q. How does the 111 TXT 
service work and how can New 
Zealanders make sure they have 
access to this service?  

A: We’re very proud of the fact that 
New Zealand was the first country 
worldwide to introduce a text 
service for emergencies for people 
who are Deaf, hard of hearing or 
may have speech difficulties. Quin 
Webster, Senior Station Officer of 
Auckland’s Takapuna Fire Station, 
was involved in getting this texting 
service established and worked 
closely alongside St John and the 
New Zealand Police. Quin is another 
emergency worker that is proficient 
in New Zealand Sign Language (there 
aren’t many of us!). You can text in 
any emergency – a fire, emergency, 
criminal act or a medical event. It 
works just like a texting conversation 
with a friend or family member. Find 
out more at www.police.govt.nz/111-
txt.  Information is available in English 
and Sign Language.  It’s important to 
remember that you must register 
your phone for it to work and it’s 
always faster and preferable to call if 
you at all can. 

Q. What have you shared with 
other emergency workers about 
how to best support Kiwis who 
have hearing loss? 

A: Fire and Emergency New Zealand 
is working hard to expand our 
resources and capability to respond 
to a wider range of emergencies and 
to cater to the diverse groups that 
exist in New Zealand.  I am pushing 
hard for this to include resources and 
capability directed solely towards 
disabled people.  We currently have 
some work in this space, but we 
recognise that we need to do more 
for the one in four New Zealanders 
who live with a disability. 

111 
SERVICES

Nick Linton from Fire 
Emergency NZ talks about 
the importance of special
smoke alarms and the 111 
TXT service. 

Nick Linton from Fire and 
Emergency NZ.




